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COMCAST
BUSINESS

Account Name: North Miami Motor Pool

BUSINESS SERVICE ORDER AGREEMENT

ID#: 7219719

| CUSTOMER INFORMATION (Service Logation)

Address 1 1855 NE 142ND ST

City NORTH MIAMI

Address 2

State FL

Primary Canfact Name Kerrith Fiddler

ZIP Code 33181

Business Phone (305) 695-9877

Caounty

Cell Phone

Emait Address kfiddler@northmiamifl.gov

Pager Number

Primary Fax Number

Technical Contact Name

Tech Contact On-Site? No

Technical Contact Business Phone

Technical Contact Email

Properiy Mgr. Phone

Properly Manager Contact Name

COMCAST BUSINESS SERVICES ]
Selection {X)

Business Voice

Business Internet X

Business TV

Business Signature Support Service Term (Manths) 24 I

COMCAST BUSINESS SERVICES DETAILS
Business Voice* Comcast Business Packages
WQICE SELECTIONS Quantity  UnitCost  Total Cost Packags Name:  Cen:SP_D50-810
n —

:Z||| F:i_‘”"f _V°'°Lf’ t':ej - 0 PACKAGE DESCRIPTION ‘

. F.F. Vaice Lin .

- ce LA $10 MRC Discount off Business Internat D50 {$109.95} for discountad rate of
4+ Lines 339.95. MRC Discounts roll to rate card end of ariginal lerm. Min 2yr term
Basic Lines . 4 required. Taxes, Usage, Fees, Equip are Extra
Fax Lings
Toll Free Numbers
Equipment Fes

VOICE OPTIONS Selection(X} Total Cost
Vaicemail 0 Business TV*
Directory Listing Suppression TV SELECTIONS Selection(X) Total Cost
Auto-Attendanit Basic
* Vofce offers & oplions not available In all markats. Salact
Bustness Internet- Information & Entertainment

INTERNET SELECTIONS Selection(X) Total Cost Varioly
Starter Standard
Preferrad Praferred
Other Deluxe X $109.95 Music Cheice Standalona
Equipment Fee X $9.95 TV OPTIONS Selection Total Cost

Sports Pack**
INTERNET SELECTIONS Selactlon(X} Non-Recurring Charge | [Music Cholce W/Comcas! Business
Wirelass Gateway Fee Canales Selecto
*Business Internet speed ier selactions not avallable in all markets, With the exception of 8ssic Gonnsct, ai | Other Programming
Businass Interne: speed tiars from Comeast Includa twa{2) Micrasoft Outiook email boxes for no additional QOther Programming
charge. The Basic Connact spacd tier does not Includa such email boxes, Additional email boxes may ba
purchased seperatsly. Comceast reservas the right to change this Microsaft Outicak emall ofiering at any Other Pragramming
time, &t its sole discretion, upen wiilten notlca to Customer. TV OUTLETS Quantity Unit Cost Total Cost
Additional Oullets
INTERNET OPTIONS Selaction{X) Total Cost HD Quliel Charges
IMicrosoft Qutlook Qffice Email X Included i mDTAIDTA T % of Outlet NRC oC
Web Hosling - Starter X Included miaim m ype of Quilets M
Web Hosting - Business | I
Web Hosting - Commerce
" " * Not available in home ofifcas or public view astablishments. TV selections & options not avaitabla In all
Web Hosling - Professional markels.  Customer acknowledges and understands Customer may be raspansible for additional music
Static P - 1 licensing or copyright [eas for music contalaed in any or all of the Servicas, ingluding, but not limited to
Video andior Publls View Video.
StaticIP - & X $19.95 “* Avallable [or Standard & Prefaired TV offers anly.
Static IP- 13 - "
Static IF 29 Business Signature Support
Stalic IP - 61 Subscriptian Plans Quantity Unit Cost | Tolal Cost
SlalicI? - 125 Essentials
Slalic IP - 253 Prafarred
Dynamic IPV6 Premier
Xfinity Wifi Hotspot*** Premier for Server
Business Wifi Standard Bolt Ons
Business Wifi Enhanced Cloud Back-up Add.on

* Internat selecicns & optlons not avallable [n all markats,

“** Business Privale WiFl is Included with the Xfinity WIFI Hotspat unless speclfically notsd below in the
Noles section of this Agreemenl,
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COMCAST
BUSINESS

BUSINESS SERVICE ORDER AGREEMENT

Account Name: North Mlami Motor Pool

ID#: 7219719

COMCAST BUSINESS TOTAL SERVICE CHARGES —l

Comcast Business

Salaction(X) Quantity Unit Cost Total Cost

Installation Fee

X

$99.00[ "$ba.00 I

Voice Activalion Fag*

Totad Monthly Service Charge |

$130.85)|

Aulo-Attendant Selup Fee

Voice Jack Faa

Toll Free Aclivation Fee

Directory Listing Fee

bne Time Fix Plans

One-Time Tech Solve

In Wall Wiring & Setup

1st Drop

2 plus Crops

Second Cabfe Run

Wiraless Network Setup / 1 WorkStation Setup

Work élation Setup Add-on

Wireless Network Setup Add-on

Onsita Survey

Same Day Service

Next Day Service

* Per lina activation fee, up to faur (4}1ins maximum charge.

Total Instaliation Charges:*

* Doas net Inciuda Custom Installation Fees.

F'rc;motional Code {if applicabla}

Discount On Intarnet(if applicable) 10
T et
Discount On Videolif applicable)
———
Discount On Veice(if appficable)
Discount On Signalure Support(if applicable)
Total Discount $10.00

Total Recurring Monthly Bill:*

* Appllcable federal, state, and local taxes and fses may apply,

GENERAL SPECIAL INSTRUCTIONS
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COMCAST
BUSINESS

Account Name:

BUSINESS SERVICE ORDER AGREEMENT

North Mlami Mator Pool

ID#: 7219719

I COMCAST BUSINESS INTERNET CONFIGURATION DETAILS

Transfer Existing Comcast.net Email No Equipment Selection D3.0 IP Gateway
Number of Static |Ps* 5 Business Web Hosting No
*41 5 or mora Stalis IPS are fequested a STATIC P JUSTIFCATION FORM is raquired.
i COMCAST BUSIN ESS TV CONFIGURATION DETAILS
Outlet Details . Location Outlet Type Additlanal Comments:
Qullet 1 - Primnary
Qutiet 2 - Additional
Cutlet 3 - Additional
Oullet 4 - Additional OUTLETS9&UP  QUANTITY
Qullet & - Additonal Aralog
Qullet 6 - Additional Cigita!
Guilet 7 - Additional HDTV
Outlet 8 - Additional DTA
COMCAST BUSINESS VOICE CONFIGURATION DETAILS |
Phone # Type ) Voicemall Customer Equipment
Phone System Type ( Key System, PBX, Other)
Phong System Manufacturer
Fax Machine Manufacturer
Alarm System Vendor
Point of Sale Device
Telco Closet Localion
Hunt Group Configuration Details
Hunt Group Fealures Requested {Yes/No)
Buni Group Configuration Type
Hunt Group Pilot Number
Toll Frae # Calling Qrigination Area Associated TN

Directory Listing Datalls

Dirgctery {Published, No-Published, Unlisted)

Additional Volce Details
Caller ID (Yes/No)

Directory Listing Phone Number

Directory Listing Display Name

DA/DL Header Text Information Caller ID Display Name (max 15 char.)

DA/DL Header Code Information

International Dialing (Yes{No) No

Call Blacking (Yes/No)
Auto-Attendant {Yes/Na) No

&tandard Industry Code Information
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ggg’f‘ﬁgg BUSINESS SERVICE ORDER AGREEMENT
Account Name: North Miami Mctor Pool ID#: 7219719
[ CUSTOMER BILLING INFORMATION
Eifling Account Name Marth Miami Motor Pool Cily NORTH MIAMI
Billing Name (3rd Party Accounts) Stale FL
Address 1 1855 NE 142ND &7 ZIP Code 33181
Address 2 Billing Contact Email kfiddler@northmiamifl.gov
Billing Contact Name Kerrith Fiddler Billing Contact Phane (305) 895-0877
Tax Exempt?* No Billing Fax Number
* If yes, please provide and attach tax exemplion carlificate.
AGREEMENT

1. This Comcast Business Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates {"Comcast") will provide the Services to Customer. This Comcast Business Service Order
Agreement consists of this document ("SOA"), the standard Comcast Business Terms and Conditions {"Terms and Conditions"), and any
jointly executed amendments ("Amendments"), collectively referred to as the "Agreement®. In the event of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commenge
and become a legally bincing agreement upon Customer's execution of the SOA, The Agreement shall ferminate as set forth in the Terms and
Conditions {http:/fbusiness.comecast.comiterms-conditionsfindex.aspx). All capitalized terms not defined in this SOA shall reflect the definitions
given to them in the Terms and Conditions. Use of the Services is also subject to the then current High-Speed internet for Business
Acceptable Use Policy located at hitp:/fbusiness.comcast.comiterms-conditionsfindex.aspx {or any successor URL), and the then current High
-Speed Internet for Business Privacy Policy located a hitp://business.comcast.comfterms-conditionsfindex.aspx (or any successor URL), both
of which Comcast may update from time to time.

FOR SIGNATURE SUPPORT CUSTOMERS ONLY: Instead of the Comeast Business Terms and Conditions, your Agreement includes the
Signature Support Terms and Conditions available at http:/fbusiness.signaturesuppart.comeast.comiterms-and-conditions. htmi.

2. Each Comcast Business Service ("Service”) carries a 30 day money back guarantee. If within the first thirty days following Service
activation Customer Is not completely safisfied, Customer may cancel Service and Comcast will issue a refund for Service charges actually
paid by Customer, custom installation, voice usage charges, and aptional service fees excluded. In order to be eligible for the refund,
Customer must cancel Service within thirty days of acfivation and return any Gomcast-provided equipment in goad working order. In no event
shall the refund excead $500.00, ’

FOR SIGNATURE SUPPORT CUSTOMERS ONLY: The guarantes is applicable only to Signature Support subseription plans. If you use the
service in the first 30 days, you wlll be refunded your subscription faes, but charged the applicable one-time fee.

3. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND UNDERSTANDING
OF THE E911 NOTICE:

E911 NOTICE

Comcast Business Voice service ("Voice") may have the E911 limitations specified below:

+ In order for 811 calls to be properly directed to emergency services using Voice, Comcast must have the correct service address for the
Voice Customer. If Voice is moved to a different focation without Comeast's approval, 911 calls may be directed fo the wrong emergency
authority, may transmit the wrong address, anc/or Voice {including 911) may fail altogether.

» Voice uses electrical power in the Customer's premises. If there is an electrical power cutage, 911 calling may be interrupted if the batiery
hack-up in the associated multimedia terminal adapter is not instailed, fails, or is exhausted after several hours.

« Voice calls, including calfs to 911, may not be completed if there is a problem with network facilities, including network congestion,
networkiequipment/power failure, or another technicat prablem.

* Cameast will need several business days to update a Customer service address in the E911 system, All change requests and questions
should be direcled to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To complete a Voice order, Customer must execute a Comcast Letter or Authorization ("LOA") and submit it to Comcast, or Comcast's third
party order entry integrator, as directed by Comcast,

5. New telephone numbers are subject to change prior to the install. Customers should not print their new number on stationery ar cards urtil
after the install is complete.

6. Madifications: Alf modifications 1o the Agreement, if any, must ke captured in a written Amendment, executed by an authorized Comgast
Senior Vice President and the Customor. All other attempts to modify the Agreement shall be void and non-binding on Camcast. Cuslomer by
signing below, agrees and accepts the Terms and Conditlons of this Agreement,

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

By signing below, Customer agrees and accepls the Terms and Condilions of
this Agregment. Genaral Terms and Conditions can be found at
http:tbusiness.comeast.com/terms-condilions/index.aspx. Salas Representative Code: 76020

Sales Representalive: _Nina Sherman

Sales Manager/Director_Francine Shabsels
Salas Manager/Director,

Division;_Centfal
Lead ID;_7219718

= UF[Y ¢l
CMromey ~ T Dne O Clec& pATE
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COMCAST
o . BUSINESS BUSINESS SERVICE ORDER AGREEMENT

Account Name: North Miami Motor Pool ID#: 7219719

IP Justification Form

Comcast conforms to the North American IP Registey (ARIN) policies regarding IP address allocation, As part of its standard service, Comcast will
assign the amount of IP addresses that our customers can justify. Use this form for initial assignmenis as well as augments. Written justification for
any IP address blocks requested is raquired so that Comcast can demanstrate to ARIN thal IP addresses allocated to us is being used efficiently. If
you have any queslions aboui the IP assignment policy or process, please refer to the IP Address Assignment Policy and Procedures, and RFC 2060
htip:fiwww.ietf.org/tcifc2050.ixt. Please complete tha form below and submitit Lo your Comceast sales representative. Comcast follows the American
Registry for Inlernat Numbers policy for the Shared Whois project . For mora information please go to hitps:Awww.arin.net/policy/nrpm.himl.

Customer Site Technical Contact
Location | North Miami Motor Pool - L-5214255 i Name{First Last) |Kerrilh Fiddlar . Ja
Street | 1855 NE 142ND ST 2a Tille 3b
Rm/Ste/Fl | null 2b Phone # [(305) 895-9877 3¢
City,State Zip | NORTH MIAMI,FL 33181 2c Email kﬁddler@nnﬂhmiamiﬂ.gov ad
Phone # | {305} 895-9877 2d
Notae: If more than one domain, use first domain
4. Domaln Name: regi
5. Do you have previcusly assigned addresses from Comcast?: Clves [ no

5b. If yes, what addrasses were assignad?:

Note: If your arganization already has IP space assigned,

6. Number of IP addresses requestedineaded within 6 months: 5 you must utilize 86% before applying for
7. Use the following Network Table to describe your IP assignments within the next six months. THIS IS REQUIRED
|P Number 1P Address (If kngwn) Below, provide a description of use for each IP requested

1
2
3
4
5

| verify that | am authorized to represent the organization below and that the above informalion is irus and correct. |
undarstand that Internet Protocol Version 4 address space is limited and that users of the Intemet are responsible for
censarving address space and ensuring that space Is ulilized afficiently.

Print Name Title
Organization North Miami Motor Pool Phone #{day) (305) 695-9877
Email kfiddler@northmiamifl.gov Fax
:
i
J

OrderForm Version v20 Page 5 of 5



